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C A L E N D A R  O F  E V E N T S  

DCEO PROGRAMMATIC MONITORING 

WHEN:  JANUARY 30, 2012 - FEBRUARY 15, 2012 

MONITORING PY'10 WIA TITLE 1B ADULT, 
DISLOCATED WORKER, YOUTH AND TRADE CLIENT 

FILES. 
 

IWP 

PLACE: SPRINGFIELD 
TIME: FEBRUARY 2-3, 2012 
 
DCEO TRADE TRAINING 

PLACE: SPRINGFIELD 
TIME: FEBRUARY 23 -24, 2012 

 

 

MARK YOUR CALENDARS 

MARCH BOARD MEETING 
PLACE: ILLINOIS WORKNET CENTER - HARRISBURG 
WHEN:  TUESDAY, MARCH 13, 2011 
TIME: 7:00 P.M. 
Please contact the office at 618-382-5024 
or boffice@so14lwib.com if you are 

unable to attend. 

 

NEW MEMBER ORIENTATION 

PLACE: ILLINOIS WORKNET CENTER - HARRISBURG 

WHEN:  TUESDAY, MARCH 13, 2011 
TIME:  6:00 P.M. 
For All New Members 

 

 

Board Staff 

Pam Barbee, Chief Financial Officer   pbarbee@so14lwib.com 
Kim Jacobs, Monitor  kjacobs@so14lwib.com 

Tiffany Collins, Planner / EEO Officer   tcollins@so14lwib.com 
 

216 Industrial Avenue, Suite C 
PO Box 186 

Carmi, IL  62821 
Phone: 618-382-5024 | Fax: 618-382-7038 

Office email:  boffice@so14lwib.com 
Website:  www.so14lwib.com 

CHAIRMAN COMMENTS 

It appears that the Groundhog saw his shadow, so apparently it is 6 
more weeks of winter.  Probably nobody would be disappointed if 
that was more of the 60 degree days experienced in the last 3 
weeks. 
  
As I indicated in the January newsletter, some changes in our 
committee chairs would be needed.  Karen Weiss has indicated she 
would serve as Chairman of the Personnel Committee and Randall 
Rushing will serve as Chairman of the Program 
Certification/Finance Committee.  I didn't hear from anyone else 
with regards to desires to change a role they were currently serving 
so I would not recommend any other changes.  This 
recommendation will be presented at our March meeting. 
  
I had an opportunity to meet with Pam and Deb Waldrop our 
DCEO contact for Workforce Development.  While apparently 
some small amount of money taken may find its way back to our 
area, the forecast for dollars is only about what was received for 
this year.  Our discussion included an offer by Deb to conduct 
some board training possibly in May once allocations are in hand.  
While this would occur between our regular quarterly meeting, I do 
believe it would be worthwhile for all members as the area faces 
shrinking dollars but level to increased demand for services.  Please 
keep this in mind as I hope to have some discussion concerning 
taking advantage of Deb's offer. 
  
Staying with the theme of staying informed.  I will be asking our 
Service Providers for more detailed information with regards to our 
customers.  Putting faces to the numbers in December is an 
excellent way of seeing success and while I am not going to ask 
them for photo's and bio's, I think knowing some of their stories 
could make the numbers more real.  Additionally, I am going to be 
asking them to define just what type of training/services people are 
receiving i.e.  Nursing, Truck Driving, Coal Mine technology, etc. 
in an effort to better understand what types of training the area is 
investing in with regards to future labor force. 
 
Thank you,  

Chris Howton, Chairman 
 

mailto:pbarbee@so14lwib.com
mailto:kjacobs@so14lwib.com
mailto:tcollins@so14lwib.com
mailto:boffice@so14lwib.com
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Notes from the Office...... 

  
 February 2012 

 
Our board remains in compliance with a business majority of 18 from the private sector and 17 from the public sector.  We do 
have one pending private sector appointment from Wayne County and one public sector appointment.  However, we still do 
not have any public sector representation from Alexander or Gallatin counties and are in need of one more private sector 
member from Edwards, Pulaski, Saline, and Wabash counties.  A letter was sent to each of the Chambers of Commerce as well 
as the County Boards requesting their assistance in filling our board vacancies. 

 
 
As reported last month the DCEO State Equal Opportunity Officer monitored each of our WorkNet Centers as well as most of 
our satellite offices.  As in past years some of our older locations had issues that need to be resolved if possible, we will be 
receiving the official findings letter in the next few weeks.  While in our area he also trained Tiffany on some of her new duties 
as local area EEO Officer. 

 
 
I attended Southeastern Illinois College Adult Education and Family Literacy Area Planning Council Meeting. According to 
Donna Hearn, SIC Community Outreach Advisor, " More than 15 million people have received a GED credential since the 
program began in the early 1940's  and one in seven Americans with high school credentials received the GED, as well as one 
in twenty college students." Terry Lucas, SIC's ABE/GED Coordinator informed the group that the GED certificate will be 
experiencing some big changes that will affect our (WIA) clientele.  The testing will be eliminating the current paper exam and 
moving to a computer based format which will increase the cost of the test from the current $50 to $120.  Also the math 
portion of the test is being revised to include trigonometry.  Because of these changes SIC Staff are encouraging those without 
high school credentials to get them now.  Kim has updated Illinois workNet with the class and testing information or for more 
information contact Terry Lucas at 618-252-5400, ext. 2641 or toll free at 866-338-2742.   
  

 
 
Debora Waldrop, Southern Regional Manger with DCEO, met with me for an orientation meeting.  She gave me a lot of 
information to think about, but the resounding message was that in the current climate with funds continuing to dry up we 
may not have the luxury of continuing business as usual.  As an area she suggests that we begin to look at ways we can 
provide services more efficiently.  Deb pointed out a couple of benchmarks that DCEO and the Department of Labor look out 
when evaluating performance and as of December 31 our area was not meeting either.   
 
First, DCEO mandates that a minimum of 40% of funds be spent on direct client training expense.  Area 26 is at 46% direct 
training expense in the dislocated worker funding stream and 27% direct training expense in the adult funding stream.  I have 
spoken to the service providers about this concern and we are typically low at the end of December since tuition for the 
spring semester has not yet been paid. Additionally, Mid 5 staff was not on layoffs during this period, but have since returned 
to layoff status so their non-direct training expense will decrease in the next quarter.   
 
The other benchmark involves case loads - DCEO and DOL recommend a 75 case load per worker scenario.  They only include 
active clients in their numbers, excluding clients that have exited even though follow up services are provided for an 
additional year.  As of December 31 our area had 269 active participants and 11 listed caseworkers or and average of 25 case 
per worker.   
 

 
 
At the February IWP (Illinois Workforce Professionals) meeting Ray Parrack announced that H.R. 2055, which contains the WIA 
allotments for PY2012 was passed and signed by the President on December 23, 2011.  Nationally, WIA funding again was 
decreased in all three funding streams - less than a 1/4 % in the Youth and the Adult funding streams, but a more significant 
5% in the dislocated worker funding stream.  At the present time DCEO has not been given the allocation for Illinois so it is 
uncertain what Area 26's actual funding level will be.   
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SO. 14 LWIB PY'11 ADMIN. BUDGET 

    
 

Approved                                   

PY11                                                                                    

Admin Budget 
 

PY11                  

Expenditures  
Remaining 

Available 

Budget 

 
% of 

Budget 

Expended 
  LINE ITEMS 

 

(7/1/10 thru 

6/30/2011)  
As of                   

1/31/2012  

   SALARIES & BENEFITS 

 

  $192,344 

  

$112,212 

 

$80,132 

 
58% 

  RENT /UTILITIES / PHONE 

 

  $10,200 

  

$3,379 

 

$6,821 

 
33% 

  OFFICE 

 

  $16,232 

  

$10,514 

 

$5,718 

 
65% 

  BOARD  TRAVEL / TRAINING 

 

  $8,879 

  

$5,940 

 

$2,920 

 
67% 

  GR. STAFF  TRAVEL / TRAINING 

 

  $7,987 

  

$3,131 

 

$4,856 

 
39% 

  OTHER (Legal and Accounting) 

 

  $6,050 

  

$6,050 

 

$0 

 
100% 

  ADVERTISING / MARKETING 

 

  $700 

  

$618 

 

$82 

 
88% 

  EQUIPMENT 

 

  $0 

  

$0 

 

$0 

     MISCELLANEOUS  

 

  $2,515 

  

$733 

 

$1,782 

 
29% 

  

 

 EO OBLIGATIONS  

 

$267 

  
$193 

    
72% 

  

 

 LICENSES & TAXES  

 

$30 

  
$15 

    
50% 

  

 

 HIGH SPEED INTERNET  

 

$900 

  
$515 

    
57% 

  

 

 MISCELLANEOUS  

 

$1,318 

  
$10 

    
1% 

  EMPL. AND TRN. CENTERS 

 

  $30,761 

  

$14,745 

 

$16,016 

 
48% 

  

 

  

 

  

          TOTAL  

 

  $275,668 

  

$157,341 

 

$118,327 

  

Since the state year and the federal year begin at different times the first quarter of our funding is given as an advance each 
year.  Even though we know our allocation for the fiscal year we have limited access to our funds in the first quarter (July-
September).  The percentage for PY12 is unchanged from last fiscal year in the adult funding stream at 7.64% but has 
decreased from 19.13% to 14.71% in the dislocated worker funding stream.  Because of our carry over funds this has not 
been an issue in prior year, but we will need to plan for this in order to avoid difficulty paying our first quarter obligations.   
 
On a positive note we will be receiving a small amount of additional PY11 funds in the near future.  The amount of funds 
that were recently rescinded was overstated so each area will be receiving a refund.  This modification will be done as a 
unilateral mod on the States part so it will require no local action. 
 
IWP has put together a paper entitled Reinventing the Workforce System, which they plan to distribute to Senators and 
Representatives at the upcoming conference in Washington DC.  This paper points out some of the workforce systems 
strong points, as well as week, and makes recommendations to improve the current system.  Kim will be posting the paper 
along with a one page summary on the Southern 14 web page ( www.so14lwib.com ) for those interested.  If you have 
difficulty view the document or want a hard copy let me know. 
 
Lastly, for more information on IWP check out their new web page at http://iwpwebsite.ipage.com   
 

 
 
We were asked to look in to the possibility of conference calls for committee’s that may need to meet prior to a regular 
scheduled meeting.  Kim found that our current telephone service provider, Frontier, does not currently offer phone 
conferencing, but plans to have this service available March 1.  The Frontier representative did not have cost information for 
conferencing service at this time.  She did find an online toll free provider that could provide this service for us at a cost of 
.07 per participant, per minute.  The online company does not charge a setup fee or monthly fee, but would require a credit 
card.  As an alternative, we do have the ability to “conference” three phone numbers here at the board office. 

 

Pamela Barbee, Chief Financial Officer 

Notes from the Office...continued 



Newsletter 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Board Report - Expenditure Journal 

January 2012 

Date 
 

Description GL Title Expenditures 

     

1/3/2012 
 

Pam Barbee - Pay Period  12/19 -12/30/2011 WAGES $1,174.20 

1/3/2012 
 

Tiffany Collins - Payroll - 12/19-12/30/2011 WAGES $990.38 

1/3/2012 
 

Kim Jacobs - Pay Period 12/19-12/30/2011 WAGES $1,091.80 

1/3/2012 
 

J.D. Murphy - Pay Period  12/19 - 12/30/2011 WAGES $1,934.54 

1/3/2012 
 

J.D. Murphy - Pay Period  1/2 - 1/13/2012 WAGES $386.91 

1/3/2012 
 

J.D. Murphy - Leave Payout WAGES $5,223.25 

1/3/2012 
 

Consumers Gas Co - January2012 Rent & Utilities RENT & UTILITIES $600.00 

1/13/2012 
 

P. Barbee-Travel GR TRAVEL $123.98 

1/13/2012 
 

Carmi Times - Legal Notice ADVERTISING $125.85 

1/13/2012 
 

T. Collins - Travel GR TRAVEL $64.61 

1/13/2012 
 

Daily Republican Register - Legal Notice Ad ADVERTISING $56.00 

1/13/2012 
 

The Daily Journal - Legal Notice ADVERTISING $285.20 

1/13/2012 
 

Metropolis Planet - Legal Notice ADVERTISING $32.94 

1/13/2012 
 

Reppert's - Office Supply OFFICE EXPENSE $57.46 

1/13/2012 
 

T & I - Copy Maintenance OFFICE EXPENSE $51.46 

1/13/2012 
 

Terrence Walsh - Computer Repair OFFICE EXPENSE $75.00 

1/13/2012 
 

Pam Barbee - Pay Period  1/2 - 1/13/12 WAGES $1,366.51 

1/13/2012 
 

Kim Jacobs - Pay Period 1/2-1/13/12 WAGES $1,187.95 

1/13/2012 
 

Tiffany Collins - Payroll - 1/2 - 1/13/12 WAGES $1,086.54 

1/25/2012 
 

Advertinet - Web Maintenance OFFICE EXPENSE $42.95 

1/25/2012 
 

Frontier - Telephone & Internet TELEPHONE $195.62 

1/17/2012 
 

Health Alliance - Employee Health Insurance EMPLOYEE HEALTH INSURANCE $1,894.00 

1/25/2012 
 

Humana-Employee Life Insurance EMPLOYEE LIFE INSURANCE $14.75 

1/17/2012 
 

Peacock Printing OFFICE EXPENSE $493.39 

1/17/2012 
 

Reppert's - Office Supply OFFICE EXPENSE $45.43 

1/27/2012 
 

Kim Jacobs - Pay Period 1/16-1/27/12 WAGES $1,187.95 

1/27/2012 
 

Pam Barbee - Pay Period  1/16 - 1/27/12 WAGES $1,366.51 

1/27/2012 
 

Tiffany Collins - Payroll - 1/16 - 1/27/12 WAGES $1,086.54 

1/27/2012 
 

Tiffany Collins - Travel GR TRAVEL $242.64 

1/31/2012 
 

Payroll Tax Deposit PAYROLL TAX DEPOSIT $1,383.36 

  TOTALS:  $23,867.72 
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Service Provider Reports  

January 2011 

 

TITLE 1-B SERVICES PROVIDED 

 Self 

Assessed 

Core 

Services 

Assisted 

Core 

Services 

Intensive 

Services 

Training 

Services 

In-School 

Youth 

Out-Of-

School 

Youth 

Employers 

Assisted 

Enfield Center 461 89 89 78 27 6 0 

        

Harrisburg Center 1,604 38 38 38 48 3 6 

        

Cairo Center 271 120 120 118 37 13 10 

        

WIA #26 Total 2,336 247 247 234 112 22 16 

 

TITLE 1-B DEMOGRAPHICS  
(DOES NOT INCLUDE SELF ASSESSED SERVICES) 

 Male Female White Black Hispanic Asian/Pacific 

Islander 

American 

Indiana 

Individuals w/ 

Disabilities 

Enfield Center 53 69 122 0 0 0 0 19 

         

Harrisburg Center 48 42 87 3 0 0 0 35 

         

Cairo Center 54 116 140 28 2 0 0 46 

         

WIA #26 Total 155 227 349 31 2 0 0 100 

 

TITLE 1-B EXPENDITURES PY'11 
JULY 1, 2011 THROUGH JANUARY 31, 2012 

 Adult Dislocated Worker 
In-School 

Youth 

Out-of-School 

Youth 

WADI FUNDS     

PY11 Funds Available $113,963.00 $66,872.00 $81,278.00 $41,869.00 

Spent $39,765.90 $20,846.00 $15,585.99 $11,824.73 

Accrued $9,476.76 $4,642.96 $568.40 $3,190.18 

Remaining $64,720.34 $41,383.04 $65,123.61 $26,854.09 

     
MID-5 FUNDS     

PY11 Funds Available $123,429.00 $72,427.00 $102,676.00 $52,893.00 

Spent $19,799.48 $17,804.36 $40,727.11 $23,118.41 

Accrued $11,688.85 $6,200.65 $5,643.99 $6,792.88 

Remaining $91,940.67 $48,421.99 $56,304.90 $22,981.71 

     
SDC FUNDS     

PY11 Funds Available $158,545.00 $93,032.00 $114,303.00 $58,883.00 

Spent $0.00 $37,754.83 $10,741.63 $11,107.73 

Accrued $0.00 $32,000.00 $1,300.00 $8,000.00 

Remaining $158,545.00 $23,277.17 $102,261.37 $39,775.27 

     
WIA #26  FUNDS     

PY11 Funds Available $395,937.00 $232,331.00 $298,257.00 $153,645.00 

Spent $59,565.38 $76,405.19 $67,054.73 $46,050.87 

Accrued $21,165.61 $42,843.61 $7,512.39 $17,983.06 

Remaining $315,206.01 $113,082.20 $223,689.88 $89,611.07 
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Mid 5 Employment & Training, Inc. 

 

Title 1A - Adults: 

Case managers are gathering 

information on enrolled and exited 

customers, such as case notes, exit and 

follow-up information to keep files 

updated.  We enrolled two new 

customers this month in classroom 

training. 

 

Title 1Y-Younger Youth: 

Case managers are gathering 

information on enrolled and exited 

customers, such as case notes, exit and 

follow-up information to keep files 

updated.  There were no new 

enrollments for this month. 

 

Title 1Y-Older Youth: 

Case managers are gathering 

information on enrolled and exited 

customers, such as case notes, exit and 

follow-up information to keep files 

updated.  We enrolled one new 

customer this month in classroom 

training. 

 

Title 1D-Dislocated Workers: 

Case managers are gathering 

information on enrolled and exited 

customers, such as case notes, exit and 

follow-up information to keep files 

updated.  There were no new 

enrollments for this month. 

 

TAA and TGAAA: 

Case managers are gathering 

information on enrolled and exited 

customers, such as case notes, exit and 

follow-up information to keep files 

updated.  There were no new 

enrollments for this month. 

 

Special Projects: 

There are none at the present time. 

 

Shawnee Development Council, Inc. 

 

Out of School Youth: 

We have been exiting customers and 

working on follow-up.  We completed 

enrollments for the spring semester. 

 

In-School Youth: 

We are working on follow-up and are 

placing participants into work sites.  We 

have been visiting the area schools and 

working to secure additional 

participants and identify those in need 

of tutoring. 

 

Adults & Dislocated Workers: 

We are doing follow-up.  We made a 

limited number of new enrollments in 

the adult program for the spring 

semester. 

 

Illinois workNet Center - Cairo: 
57 customer during the month of January 

 

Resource Room: 50 

I.D.E.S:  4 

D.H.S: 1 

Job Corps:  2 

 

Satellite Offices: 

W.I.A.  3 

Wabash Area Development, Inc. 
 

In January we had 56 people file for 

unemployment and one register for Illinois 

Job Link.   

 

We have currently enrolled three new In-

School Youth and are taking applications for 

more and have enrolled two new Adults.   

 

We are doing follow-ups on clients that have 

completed training and are also exiting a few 

clients that have gained employment. 

 

In the month of January our offices received: 

Telephone Inquiries:  47 

Walk-ins:  8 

Referrals:  0 

 

Result of those Inquires: 

Self-Assessed Core Only:  55 

Referred to other agency:  0 

Appointments Made:  11 

 

Results of those appointments: 

Paperwork in progress:  3 

Enrolled in Training:  3 

Over income:  2 

No Shows for appointment:  4 

Appointments cancelled:  2 

 
Illinois workNet Centers Walk-in Customers: 

Enfield:  56 persons filed Unemployment claims 

1 person registered for Job Link 

0 persons using computer for other services 

 

Satellite Offices: 

0 persons filed Unemployment Claims on-line 

0 persons registered on Job Link 

36 persons using computer for other services 

 

TAA Clients: 

 

Hella Electronics: 

3 enrolled in Training 

 

North American Lighting:  

1 enrolled in Training 

 

Airtex Products:   

8 enrolled in Training, 1 on Waiver 

 

Champion Labs:   

1 Enrolled in Training, 3 on Waiver 

Service Provider Narratives  

January 2011 
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AREA #26 Success Stories 

Anna Daily 
Illinois workNet Center - Harrisburg 

 

Anna was 21 years old and living with her 

grandparents when she applied for the 

WIA Older Youth Program.  She had been 

going down the wrong path of life and 

wanted to make a change to do something 

her family would be proud of instead of 

causing them pain and worries. 

Her work experience had only been part 

time work at fast food places with low pay 

and not benefits.  Anna had taken some 

classes at her local college in the past and 

expressed an interest in the Law 

Enforcement program.  After talking with 

her college advisor, Anna learned that with 

the college credits she already received she 

could graduate that summer with an 

Associate Degree in Applied Science and 

then transfer to a local university to obtain 

her Bachelor's Degree in Administration of 

Justice in less than 95 credit hours.  

Anna was also in need of financial 

assistance as well as help with her 

schooling.  She was placed at the local 

Sheriff's office on a youth work experience 

program while attending college. She 

received above average on all her 

evaluations while working. 

She graduated in July of 2003 and enrolled 

at the university that fall semester.  At this 

time Anna had no transportation and 

moved into an apartment so she could talk 

to her classes.   

While attending the university full time 

she managed two part time jobs, one was 

part of the youth program working at a 

local police department and she found the 

other part time job on her own.  While 

working at the Police department she 

received above average on all her 

evaluations.  White attending the 

university Anna was on the Dean's list.  

She received a letter from the university 

praising her for her good grades and for 

making the Dean's List.  A letter from the 

head of the Psychology Deparment stated 

that she had been places in the top 5% of 

the students in her PSYC classes during 

the Fall and Spring semesters.   

In December 2005 Anna graduated from 

the university with a Bachelor of Arts 

Degree in Administration Justice and she 

has done some substitute teaching since 

graduating. 

In 2006 Anna enlisted in the United States 

Air Force. 

Alicia Gardner 

Illinois workNet Center - Cairo 
 

Alicia Gardner of Cairo, Illinois, the 

single mother of three children, was 

in her mid-30's when she came to 

the Illinois workNet Center - Cairo.  

Alicia was a long-term welfare 

recipient.  She had little work 

experience, no drivers license, no 

transportation and serious health 

problems.  She was battling heart 

problems and diabetes. 

Alicia, who had been enrolled in the 

welfare to work program had been 

participating in work experience 

activities at the Alexander County 

Clerk's office when the program was 

defunded.  Alicia felt she was back 

to square one.  With no license or 

transportation and living in a town 

with an official unemployment rate 

consistently in double digits, Alicia 

faced huge obstacles. 

The Alexander County Clerk, 

however, recognized potential in 

Alicia and contacted the Illinois 

workNet Center -Cairo for an on the 

job training contract.  Under the 

terms of the contract, Alicia was 

given expanded duties and 

responsibilities beyond those she 

had earlier experienced.  She 

excelled!  She completed the terms 

of her on the job training contract in 

September 2004 and continues her 

job with the county clerk's office as 

a deputy clerk. 

Alicia posses great determination 

and dedication. She has completed 

coursework at Shawnee Community 

College to enhance her skills.  She 

has also walked to work through all 

kinds of weather.  Shawnee 

Development Council, Inc.'s CSBG 

program assisted Alicia in the 

purchase of work clothing.  She also 

credits the Future Steps program, 

the Cairo Delta Center, Child Care 

Resource and Referral, her family 

and church for helping her to 

achieve her dreams. 

Alicia is a very vital member of the 

county clerk's staff and is truly a 

role model to her children. Her 

teenage son was heard to remark 

that his mom is his hero.  That is a 

great compliment! 

 

Vickie French  

Illinois workNet Center - Enfield 

   

In December of 2004, Vickie’s 

husband died three days before 

Christmas.  The devastating news 

of his sudden death left Vickie a 

single unemployed mother of three 

young children.  Her life as she 

knew it was about to change 

dramatically. 

  

During the grieving process of a 

life altering event, she quickly 

realized the need to prepare for 

entering the work force.  With 

help from Wabash Area 

Development, Inc. Vickie seized 

the opportunity to enter the 

nursing program at Frontier 

Community College as a WIA 

student in August 2006.   

  

Vickie excelled in her training 

program in spite of the stress of 

arranging child care, maintaining a 

high grade point average and 

being both Mother as well as 

Father to her three children.  

Vickie graduated on May 16, 2008 

with an Associate Degree in 

Nursing, high honors, member of  

Phi Theta Kappa, Officer of the 

Student Nursing Association, 

active member of student 

government and was awarded the 

CEO for a 4.0 grade point average. 

  

Vickie is currently employed at St. 

Mary’s Hospital in Evansville, IN 

as a RN in the Intensive Care Unit. 

  

In today’s society juggling child 

care along with the worries of 

raising a family and being in the 

work force we are proud to 

nominate Vickie for this 

Achievement Award for her 

success as Mother, student and a 

professional. 
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Nearly 2.5 million visitors accessed the portal, with 

183,034 jobseekers and 1,573 business having 

registered accounts.  In addition, there are 4,449 

workforce professionals registered, of which, 1,567 

have received a Certified Illinois workNet Advisor 

certificate.  There are 1,172 (118 sites are WIA 

funded) Illinois workNet Centers and partner sties 

accessible statewide.  LWIA 26 has 527 registrants 

on Illinois workNet. 

 

The activities below demonstrate the roll Illinois 

workNet plays in carrying out successful WIA 

programs.  This award winning innovative portal is 

at risk of elimination due to the funding 

reductions in statewide activities for the 2011 and 

2012 appropriation years. 
 

 

 

 

The Illinois workNet (www.illinoisworknet.com) portal simplifies the 

process of connecting Illinois citizens, businesses, and workforce 

professionals to local and statewide resources by providing real time access 

to employment and training services. 

 

Illinois workNet®
 

 

Usability 

studies 

Case 

Manager 

Workflow 

Study 

Quarterly 

evaluation 

Steering 

and 

advisory 

committee

s 

Shaping 

Illinois 

workNet 

Literacy 

review 

Evolving 

workforce 

needs 

Daily 

interaction 

with 

customers 

Illinois workNet:  New Tools and Look 

 
In order to ensure that Illinois workNet continues to meet the needs of its users, a series of customer 

interactions occurred throughout the year.  For example, as a result of feedback from the statewide case 

manager workflow study held in PY'09, annual usability studies were implemented, along with significant 

updates.  Additionally, the new look compliments the look of National Association of Workforce Boards 

(NAWB) Workforce Investment Works initiative. 

 Restructured navigation, 

 Interactive customer ratings, 

 Updated computer skills self survey and 

training assistance, 

 Increased job preparation guidance that 

includes online networking, 

 Integrated social media to provide timely 

information, and 

 Enhances Step Guides. 
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WIA Works on Illinois workNet 

Our Important Mission  

The WIA Works initiative is a community of business and industry leaders, policy makers, and workforce 

professionals joined across Illinois to help career seekers’ dreams become a reality. WIA Works' goal is to ensure 

a strong workforce system while retaining room for local innovation. Congress is expected to take up WIA 

reauthorization this year.  

 

The WIA Works campaign communicates the Illinois Workforce Partnership's position on the reauthorization of 

the Workforce Investment Act (WIA). This critical piece of federal legislation provides the framework for our 

national workforce preparation and employment system. 26 Local Workforce Investment Areas (LWIA) make up 

the Illinois Workforce Partnership (IWP), providing a unified voice for workforce issues in Illinois.  

 

WIA Works: Focus on Illinois Facts  

  Placing a High Priority on Key Sector Initiatives 

  Meeting the Needs of Special Populations  

  Expanding Access through Technology 

 

Inform Our Policy Makers  

Help us empower key influencers in the Illinois Congressional Delegation and Local Workforce Investment 

Boards to articulate our successes in the Illinois workNet® system and how to strengthen the workforce network's 

ability to help job seekers achieve careers.  

 

Through outreach to the Illinois Congressional Delegation by local WIA offices, elected officials, and union and 

business leaders, the WIA Works campaign provides materials, such as the WIA Works Checklist, to inform 

elected officials and staff on how to evaluate potential proposals and language in the legislation.  

The WIA Works community believes that if Congress utilizes the WIA Works Checklist through the reauthorization 

process, the end result will be in the best interest of all Americans. 

 

You can get more information under the  

WIA Works for Illinois Policy Makers tab like: 

 

 WIA News and Related Press Articles 

 WIA Research Articles 

 Business and Industry Workforce Services 

 Career Seekers Services 

 Policy Makers (WIA Policy & Glossary) 

 Illinois Workforce Investment Board (IWIB) 

 WIA Funding Allocations 

 Illinois Workforce Reports 

 Workforce Professionals (National Workforce Investment Works Campaign) 

 Illinois Congressional Districts 

 Find Workforce Experts 

 Measure of Our Success (Look at Success Stories for LWIA 26 (District 19) 

 

Check 

it  

out! 

javascript:void(0);
javascript:void(0);
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Coming up for March..... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

So. 14 LWIB, Inc. 

PO Box 186 

Carmi, IL  62821 

 

  

  

ADDRESS CORRECTION REQUESTED  
 
 
«Title» «First_Name» «Last_Name» 
«Company_Name» 
«Address_Line_1» 
«Address_Line_2» 
«City_State__Zip» 

 

 MARCH BOARD MEETING 

PLACE: ILLINOIS WORKNET CENTER - HARRISBURG 

 WHEN:  TUESDAY, MARCH 13, 2011 

 TIME: 7:00 P.M. 

 Please contact the office at 618-382-5024 or boffice@so14lwib.com if you are unable to attend. 

 

Give us your ideas..... 

What would you like to see in your newsletter? 

mailto:boffice@so14lwib.com

