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Elizabeth Bullock came to Shawnee Development Council, Inc. seeking help to retrain after 
working at Verizon for 15 years.  She was forced to retire but wasn't ready to quit working.  
Elizabeth wanted to go into the Medical Coding Specialist Field.  She tested high on the TABE 
test and started classes in the fall of 2009 and in May 2010 received a certificate of Coding and 
Billing and then received the Medical Coding Specialist degree in August 2010. 

Elizabeth lived on her PELL grant while attending classes and Supportive Service WIA provided.  
Elizabeth applied for many jobs and thought that it was her age keeping her from finding 
anything.  During a conversation with her case Manger they discussed the fact that since she 
was over 55 she could check into the Title 5 (Older American's) program.   

Within a few weeks after applying she started as a Title V worker in the Johnson County Office 
and when an opening as a part time clerk came open she applied for that position.  During this 
time she received help through Shawnee Development Council, Inc. with LIHEAP. 

Elizabeth is part time clerk for Shawnee Development Council, Inc. in the Johnson County 
Outreach office. 

 

 

 






